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Relatable field service scenarios

• Spending hours working out which jobs 
actually made money last month

• Exporting data to spreadsheets to figure out 
sales pipelines

• Not knowing your true technician utilisation 
until it's too late

• Your office manager manually building reports 
every Monday morning
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AI has moved on

What most people 
think AI does

• Write emails
• Marketing copy
• Code 
• Summarise documents

What AI can 
do now

• Connect to your business 
data

• Answer operational 
questions

• Analyse trends
• Compare performance 

across your whole business
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Your Simpro data, ready for 
anything
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Three steps

No DAX. No SQL. No dashboard building. Just ask.

Tugger connects
The AI reaches into your 

Tugger warehouse

You ask
Type a question in 
Claude or ChatGPT

You get an answer 
Plain English, with 
the data you need
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Scenario 1
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Scenario 1
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Scenario 1
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Three takeaways

Your Simpro data is full of answers. You just need a 
simpler way to get at them.

AI tools like Claude can't talk to your business data 
on their own. AI Insights is the layer we've built to 
make that connection.

AI Insights is live. No Power BI skills, no SQL, no 
exports. Just ask a question.
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Your Questions

Find me on LinkedIn:

https://www.linkedin.com/in/craigmorrall1/

simprogroup.com
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